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A BSTRA K 
 
Latar belakang: Perkembangan bidang medis pasti dipengaruhi oleh Komunikasi D okter 
maupun Quality  Assurance terhadap Mutu Pelayanan memiliki dampak yang baik dalam 
Kepuasan Pasien tersebut. Dalam menolong kelahiran bay i-bay i terutama yang lahir di 
Rumah Sakit Bersalin Limijati, Bandung diharapkan kepuasan lebih t inggi dibandingkan di 
rumah sakit lainnya. 
Metodologi Penelit ian: Jenis penelitian yang digunakan dengan Metode Deskriptif,  
Korelasi Pearson dan Path Analy sis digunakan untuk  mengetahui tanggapan pasien 
tentang komunikasi dokter, Quality  Assurance serta mutu pelayanan dan pengaruhnya 
pada kepuasan pasien rawat inap  pada RSB Limijati dimana sampel pasien RSB Limijati,  
Bandung sebanyak 45 responden.  
Hasil penelit ian: Diperoleh persamaan structural 1 yaitu: Y = 0,235 X1 + 0,726 X2 + 
0,430 ε1 dimana  R
2 = 0,815, Persamaan stuktural sub-struk tur 2 yaitu: Z = 0,360 X1 + 
0,256 X2 + 0,410 Y + 0,332 ε2 dimana  R
2 = 0,890.  
Kesimpulan dan Saran: Komunikasi Dokter(X1) dan Quality  A ssurance(X2) secara 
bersama-sama memberikan pengaruh yang signifikan terhadap Mutu Pelayanan(Y ) 
sebesar 81,5%. Komunikasi Dok ter(X1), Quality  Assurance(X2), dan Mutu Pelayanan(Y )  
secara bersama-sama memberikan pengaruh yang signifikan terhadap Kepuasan 
Pasien(Z) sebesar 89% , sehingga RSB harus mempertahankan dan meningkatkan 
program-program yang ada.  
 
     
 Kata kunci : Komunikasi Dokter, Quality  A ssurance, Mutu pelayanan, K epuasan Pasien, 
PATH ANALYSIS. 
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A BSTRA CT 
 
Background: The development of t he medical area would be influenced by Doct or 
Communication and Quality Assurance to t he Quality of Service has a good i mpact on 
patient satisfaction. In helping birth babies especially those born in Li mijati Maternity  
Hospital, Bandung expected satisfaction is higher than in other hospitals.  
Research Met hodology: This type of research is Descriptive met hod used, Pearson 
Correlation and Pat h Analysis is used to determine the response of patients about  
physician communication, quality assurance and service quality and its effect on patient  
satisfaction in a sa mple which Limi jati RSB RSB Li mijati patients, Bandung as many as  
45 respondents . 
Results of research: Retrieved 1 structural equation is: Y = 0.235 X1 + 0.726 X2 + 0. 430 
ε1 where R2 = 0. 815, struct ural equation 2 sub-structure that is: Z = 0.360 X1 + 0.256 X2 
+ 0. 410 Y + 0.332 ε2 where R2 = 0.890.  
Conc lusion and Suggestions: Communications Doct or (X1) and Quality Assurance (X2) 
jointly have a significant influence on Quality of Service (Y) of 81. 5%. Communications  
Doctor (X1), Quality Assurance (X2), and Quality of Service (Y) jointly have a significant  
influence on patient satisfaction (Z) of 89%, so that RSB must maintain and enhance 
programs that exist.  
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